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CG) Highmark Update

Important Information Regarding COVID-19 for Fully Insured Customers

This email is intended for producers in western Pennsylvania, central Pennsylvania, and northeastern
Pennsylvania, West Virginia, and Delaware.

With COVID-19 (coronavirus) commanding the news, Highmark understands that this health and safety issue
is of great concern for our clients and health plan members.

In an effort to address the spread of the coronavirus and bring peace of mind to our members, Highmark will
cover COVID-19 testing at 100% when recommended by a medical professional. This means that cost-
sharing (i.e. deductibles, copayments, and coinsurance) associated with physician-ordered diagnostic testing
for coronavirus will be waived.

We recognize how important it is to help those affected by COVID-19, so we’re making these changes
effective immediately for our Fully-Insured, Medicare Advantage, and ACA members.

Our self-insured plan sponsors will be able to opt out of this program by notifying their Highmark Client
Manager in writing of their intent not to seek this relief by 5 p.m. (Eastern Time) on Friday, March 13, 2020.

We look forward to assisting you in this important effort to ensure that our members have continued access to
quality health care despite such challenging circumstances.
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Highmark Inc. is an independent licensee of the Blue Cross Blue Shield Association. Insurance or benefit administration may be provided by or
through Highmark Inc. or one of its affiliated Blue companies. Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue
companies serve Blue Shield members in the 21 counties of central Pennsylvania. As a partner in joint operating agreements, Highmark Blue
Shield also provides services in conjunction with a separate health plan in southeastern Pennsylvania. Highmark Inc. or certain of its affiliated
Blue companies serve Blue Cross Blue Shield members in the 29 counties of western Pennsylvania, 13 counties in northeast Pennsylvania, the
state of West Virginia plus Washington County, Ohio, and the entire state of Delaware.

This email and any attachments contain important information about Highmark, including its products, customers and business
processes, and may include information which Highmark considers to be confidential and proprietary ("the Highmark Information”).
The Highmark Information is intended solely for the use of the individual or entity to which it is addressed, including employees of that
entity with a need to access such information. Unauthorized use, disclosure or copying of the Highmark Information, including the
posting of such information on a website or social media sites that can be accessed by third parties, is strictly prohibited.
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